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Newbury Street Practice – Response to the 2025 GP Patient Survey
We are pleased to share the results of the 2025 GP Patient Survey, which show encouraging improvements in several key areas of the care we provide at Newbury Street Practice.

🏥 Improved Patient Experience - This year’s survey highlights a welcome increase in patient satisfaction with the overall experience of Newbury Street Practice with 68 % of those completing the survey describing their overall experience of the Practice as good. 

📞 Ease of Contact - The percentage of patients who described it easy to get through to the practice by phone was low at 26%. Since introducing our Total Triage system, we have been monitoring our waiting times on the phone lines and seen a significant reduction which does not support this particular part of the survey findings. We’ll continue to monitor and welcome feedback from patients who are struggling to contact us by phone.  

🌐 Online Access - We’ve worked hard to support patients in contacting us via our website and the NHS App and it was great to see 49% said it was easy to contact us via our website and a notable 57% found it easy to contact us via the NHS App. Increasing the use of the NHS App has been a focus for the practice for some time, with some great work organised by our non-clinical colleagues on supporting patients in using the NHS App with our digital clinics.

💬 Listening and Involvement - Patients also reported higher satisfaction with their appointment with 75% saying the healthcare professional they saw or spoke to was good at treating them with care and concern during their last general practice appointment. 89% were involved as much as they wanted to be in decisions about their care and treatment during their last general practice appointment

🩺 HCP Trust - We were pleased that 94% had confidence and trust in the healthcare professional they saw or spoke to during their last general practice appointment. We want to build on this by working to maintain our continuity of care priority – for people to see their own registered GP as far as possible – we know that this is central to building trust and offering the highest quality GP care. 

Although only 103 patients completed this survey (less than 1% of our practice list), we are grateful for those who took the time to complete the survey. 

We offer many different routes for patients to share their experiences (Friends and Family text survey, waiting room feedback cards, structured surveys, google reviews). We very much value all patient feedback, whether positive or negative, as this all helps us to   understand what we’re doing well and where we need to improve. 
While we’re encouraged by the results of the GP Patient Survey 2025, we know there’s more to do. Over the coming months, we’ll be focusing on access, communication, and continuity to ensure every patient receives the highest standard of care. 

Thank you for your continued support
Newbury Street Practice Team
September 2025

﻿
“Safe, Effective, Compassionate Care”
image1.png
A8

Newbury Street Practice




